
 

 

Our  Lady  &  St  Joseph  Catholi c  Primary  School ,  W ades  Plac e,  London,  E14  0 DE  Tel.  020 3764 8860 
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https://tootoot.co.uk/ 

Tootoot for Years 4, 5 & 6 
 

Dear Parents and Carers, 
 
We will be introducing a Website/App called Tootoot to Year 4, 5 & 6 children before the 
end-of-term. 
 
What is Tootoot? 
 
It is a new way to listen to our children – especially if it’s something they feel they cannot 
tell us face-to-face. Tootoot makes it simple for our children to report anything from 
bullying to a mental health concern.  
 
It is a simple-to-use app/website which makes it easier for your our children to speak-up 
and it gives them confidence that their concerns are being taken seriously. 
 
We believe this will be of great support to children. 
 
Your child will receive their own username and password which will be distributed in school. 
 
If you need more information on Tootoot, you can: 

• Visit Tootoot’s website  https://tootoot.co.uk/ 

• talk to your child’s class teacher 

• Use ask@olsj.co.uk 
 
  
 
Kind regards, 
 

Patrick Devereux 
 
Mr P Devereux 
Headteacher 
Our Lady & St. Joseph Catholic Primary School 

https://tootoot.co.uk/
https://tootoot.co.uk/


1

the pupil voice and 
safeguarding app
Supporting mental health and wellbeing in Primary 
Schools, Secondary Schools, Colleges and Universities
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The tootoot story

  December 2016   March 2017

From a young age our co-founder Michael 
Brennan was a victim of verbal and physical 
bullying, and whilst support systems such 
as Childline helped, they couldn’t feed back 
to his school. His problems were never fully 
solved.

As a result of his experiences he devoted 
his time to supporting other victims. In 2008 
he became Head Boy of Berwick Academy 
and won a National Young Persons Rotarian 
Award for Services to Anti-Bullying. 

During this time he quickly realised there 
was no digital solution or app that allowed 
children and young people to confidentially 

and discreetly report their concerns, yet 
every child and young person had access to 
a mobile device. 

During university he started developing the 
idea of tootoot and in 2009 he enlisted co-
founder and technical genius Kieran Innes 
to lead the development of the first tootoot 
platform. 

Since 2009 the tootoot team has grown, 
we’ve had our Make a Noise programme 
funded by the Department for Education and 
won a few awards along the way! And now? 
We’re working harder than ever to achieve 
our vision of giving a voice to children and 
young people globally.
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The 
Problem



7

50% of young people bullied in the past year 
never told anyone due to fear, embarrassment or 
lack of faith in the support systems. 

The World Health Organisation considers 
bullying a serious public health problem. 

Currently, children and young people face a 
reporting system that is full of barriers and 
incredibly confusing. 

Other than face-to-face or by telephone, 
there is no safe and confidential way for 
children and young people to report their 
worries or concerns. 

Student
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Teacher
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The 
Solution
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An app for children and young people to report 
their worries and concerns anonymously to their 

school.  



10

Tootoot makes it easy for pupils to 
report incidents, preventing it from 

becoming a serious problem. 

for Pupils
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Case #21,065 Details

Today 6:12pm
(you)

Jack is sending me horrible messages on social media 
and is threatening to steal my lunch money.

Today 6:35pm
student id: 435692Oh no! Sorry to hear this.

Today 6:35pm
student id: 435692

Could you possibly tell me more about this?

Write a reply to this case… REPLY

Reply

education

LogoutSettingsSupport

Report anything, anytime 

“I used tootoot and I felt really safe because no one knew that I was 
telling a teacher about a problem I had and it was sorted out really 

quickly”

Pupil, Ince CE Primary
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I’m worried about my exam Awaiting your reply
20th October 2017

My cases

Awaiting mentor replyLunch money
10th October 2017

Create new case

Help me Awaiting mentor reply
10th October 2017

education

LogoutSettingsSupport

Easy for pupils to manage and track ongoing cases

Changing to secondary school is very scary; tootoot allowed me to 
report my worries to my teacher. It was just someone to listen to me 

really.” 

Pupil, Oldham Hulme Grammar School
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Case #21,065 DetailsHi, can someone help me please? There is a boy named 
Jack who keeps taking my lunch money 

Today 6:12pm
(you)

Today 6:35pm
student id: 435692Oh no! Sorry to hear this.

Today 6:35pm
student id: 435692Could you possibly tell me more about this?

Write a reply to this case… REPLY

Reply

education

LogoutSettingsSupport

Attach evidence provides a simple and effective way to support a case

“I love tootoot; I told my teachers what was happening to my friends 
on instagram”

Pupil, Berwick Middle School
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for Staff
Tootoot helps staff develop a 

consistent approach to monitoring and 
tackling incidents
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education

Clear and simple management of all cases and incidents

“The impact tootoot has had within our school has been really 
positive. It has allowed us to open up channels of communication 

with our pupils that weren’t there before - helping them to feel more 
confident reporting their concerns, however big or small.”

Sophie Murfin, Executive Principal, Wise Owl Trust
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Activate incident recording and parent voice for a whole-organisation 
overview

“It is our aim as a Trust to be at the forefront of safeguarding 
developments and we believe Tootoot provides this. It has become a 

“one stop shop” for children and young people, staff and parents.”

Pat Hunt, Senior Academy Improvement Director
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education

Access a whole school overview instantly, helping to identify themes and 
trends in one easy to digest place

“Collating this information for professionals in the past was deemed 
timely, however information can be downloaded from tootoot with the 

click of a button.”

James Winterbottom, Director of Children’s Services, Wigan Council
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Confidential and anonymous reporting

Children and young people are able to 
confidentially and anonymously report any of their 
worries directly to their school or place of learning, 
without fear of their peers or aggressors knowing 
they have made a report. 

Early intervention

Tootoot encourages children and young 
people to report any issues as soon as they 
can, which enables staff within the school 
or place of learning to put in place early 
intervention measures. Ensuring that the 
issues do not escalate or put the young 
person in danger.

Fast resolution

Once a child or young person has made 
a report, staff can respond efficiently and 
effectively to ensure that there is a fast 
resolution to the reported issue.
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Modern interface

According to Ofcom, one in three children and 
young people now have access to a mobile device 
or tablet. Tootoot can be accessed on any device, 

allowing children and young people to report 
anytime, from anywhere in the world. 

Safe and secure

With an A+ SSL security rating and encryption 
which uses Advances Encryption Standard 

(AES) with 256-bit keys. Tootoot stores data 
safely and securely.

Evidence based decisions

Once a young person has made a report, staff 
members are able to assess the risk level of 
the report and respond to the young person 

at the click of a button. 
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Getting started 
with 
Tootoot supports staff to develop a 

consistent approach to monitoring and 
tackling incidents
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Set-up

FAQ

Training

How does the setup work?
We do all the hard work so you don’t have to. 
Once you’ve activated your account, we’ll work 
with you to connect to Wonde and get your data 
uploaded!

How long does it take? 
Tootoot setup can be completed in just a day or two.

Can you connect to my MIS system?
Definitely! Tootoot can integrate automatically to all 
the popular MIS systems on the market using our 
connection partners Wonde.

Got a Question?
We’ve answered a few of the frequently asked 
questions below. Can’t find what you need? Our 
customer support team are on hand to answer any 
questions you have.

How is this done? 
We do all our training virtually, at a time and place 
that suits you and your staff.

How long will it take? 
Training can be tailored to meet your needs. We 
recommend setting an hour aside, but we also 
understand this can be tricky so we’re happy to run 
multiple sessions to suit you and your staff. 

What do you need from us?
All we need from you is the contact details for your 
school’s IT Manager, they will help us to connect to 
your MIS system.

How secure is tootoot?
We take security very seriously, which is why we 
encrypt your connection with tootoot using HTTPS, 
with an independently audited A+ rating. In addition 
to HTTPS, we ensure your data is encrypted using 
industry standard AES-256 bit encryption.
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Launch Support & Resources
Do we have to launch it to all pupils at the 
same time? 
Not at all! Schools launch in many different ways. 
Some take a whole-school approach whilst others 
launch each year separately. We understand you’re 
all different, our customer support team can help 
you make the right decision for your school.

How long does a launch assembly take?
We have some fantastic launch assembly guides, 
but you know your pupils best. We tend to find 
around 15 minutes works best. 

Can tootoot help us with the launch?
Of course! We have a huge resource section that 
has tailored assembly plans, lesson plans and more 
to help you successfully launch to your pupils. 

What do I do if I need help?
Call us on 01289 541 991! We love 
talking to our customers and we 
want to make your day as easy 
as it can be. 



24

Our 
Impact
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“This became a safeguarding concern and 
mum and dad were advised. Mum came into 
school to talk about next steps and between 
us we identified areas of worry for the pupil 
which we are working closely with the family 
on. Her worries were around family illness, 
year 6 SATs, moving to high school. The year 
6 pupils meet with myself daily for 5 minutes 
to talk through what’s gone well and mum 
has put in quality time at home. She has 
also been referred for play therapy which is 
accessed in school to support her emotional 
wellbeing.

The family are also seeking advice via their 
GP. What this has done essentially is open 
up communication within the family, and 
the year 6 pupil has presented much more 
positively in school and at home. Whilst this 
isn’t a bullying case the pupil’s mum has 
expressed her thanks that we have such a 
system in place for children to access not 
just in school time.”

Reported through tootoot, for privacy reasons we 
cannot name this school.

“I really need to speak to you because lately I’ve 
been thinking about life and how I just hate mine 
and how I just want to die.”



26

We have an excellent history of dealing with 
safeguarding issues here yet we can’t always know 
about everything. As a Peer Mentor co-ordinator, I 
believe in tootoot and it’s effectiveness. I see how 
students love to use their phones and tablets to 
communicate and this provided an easier way to 
communicate concerns.

I have a team of 4 staff and 8 student Tootoot mentors 
who have been selected from my Peer Mentor team. 
I oversee the system and assign cases to people. I 
have all the Heads of Year uploaded as well so we 
can work with them on dealing with cases.

We use topics from case studies as discussion points 
in my weekly meeting with the full Peer Mentor team 
and we plan intervention workshops or assemblies 
to help alleviate some of the problems students are 
facing. 

Every school has bullying and safeguarding issues. If they say 
they don’t, they are being untruthful.

 help schools 
uncover issues 

which otherwise 
may go undetected 
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Hannah Plews
Head Peer Mentor
Oldham Hulme

tootoot is helping us uncover issues before they are left to fester and 
turn into bigger problems. For example, there is a lot of anxiety around 
Year 7 transitioning to senior school. Many fret over homework, tests, 
new friendships. We have seen great success at nipping these in the bud 
before they develop into full blown anxiety and stress.

Also, cyberbullying has been addressed much quicker, before it escalates. 
As a result of this it has saved us a lot of time dealing with incidents 
compared to that of face-to-face because a lot of the low level stuff was 
just not being reported. Witnessing a physical attack can be reported 
anonymously and dealt with swiftly.

Tootoot, in my opinion, will help schools uncover issues which otherwise 
may go undetected and, as I said above, allows concerns to be addressed 
before they become big problems in the mind of the young person.
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tootoot offers a platform for young people ‘to 
make sure their voice is heard’ whilst remaining 
anonymous, this was one of the biggest benefits to 
the system and the thing we feel our young people 
value the most.

Wigan Council has a clear strategic vision aligned 
to the Deal for Children and Young People to 
ensure that Children and Young People of Wigan 
Borough are confident and resilient individuals 
who are connected to their community and make 
an effective contribution as responsible citizens. 
We also want to ensure that they feel safe and care 
about their health, education and employment, and 
their community.

As part of the Deal we have made a commitment 
to make sure we work with our partners to make 
sure our Children and Young People are safe, and 
in return Children and Young People tell us when 
they don’t feel safe. The implementation and roll 
out of the tootoot system (application) to all 131 
education settings in the borough is the pivotal tool 
to ensure we provide a ‘vehicle’ where children and 

young people can tell us when they don’t feel safe. 
Throughout robust consultation with our children 
and young people strategic management teams 
were told how bullying and mental health were 
significant issues and concerns felt amongst young 
people in our borough. 

We are currently undergoing large scale 
transformation to early intervention and prevention 
services, making sure that our newly designed 
delivery model supports and integrated approach 
and an ability to share information between 
professionals. 

The fact that Tootoot collects information that can be 
collated and shared amongst strategic leadership 
teams (via an overarching dashboard) allows us 
to make sound commission decisions for support 
services for our young people. In addition, the same 
information can inform the key priorities for the Local 
Children’s Safeguarding Board in Wigan borough.
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James Winterbottom
Director of 
Children’s Services
Wigan Council

Another key benefit includes the ability for information and safeguarding 
incidents to be recorded by staff that a child/young person has been involved 
in over a period of time, to inform ‘Early Help’ assessments. Collating this 
information for professionals in the past was deemed timely however 
information can be downloaded from Tootoot with the click of a button.

Tootoot developers have been ever present in working alongside the 
Council and Schools in rolling out the system across the borough – and we 
see them as a key community partner in delivering the Deal for Children 
and Young People in Wigan. They have been able to offer a high-level of 
customer service and support on a school by school basis through one to 
one sessions with our schools, delivering group demonstrations and going 
the extra mile in helping some schools launch and set their system up.

In addition, developers at Tootoot have reacted really positively when 
discussing opportunities to how we can filter the information collated in the system could be used and 
scaled us to feed into Single View. Single View provides a holistic view of the child, drawing on information 
gathered from multiple systems used across different organisations (health and care) in Wigan. This gives 
practitioners a combined chronology and an overview of the child professional involvements across all 
involved agencies. Tootoot recognises the Council (and our partners) needs for effective information 
sharing across organisational boundaries as we move to a more integrated way of working in Wigan.
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Tootoot saves us so 
much time. Children 

are able to share 
their worries much 

more quickly

We had some parents come into school saying their 
child was being bullied online but it hadn’t been 
reported to us. We knew we had to do something 
different to what was already in place in school. We 
needed to find a way for the children to report what 
was happening but in such a way that they felt safe. 

Michael Brennan contacted  our Principal – Jennie 
Westley - to explain a  little about tootoot and  ask 
if she was interested  in a demonstration. We had 
a demonstration, really liked what we saw and 
implemented it as quickly as we could.

The set up was so easy! Tootoot did most of the hard 
work and we just had to launch it, give the children 
their logins and show them how it works. This was 
also a great opportunity to reiterate to our students 
the importance of being safe online and keeping 
passwords secure.

There’s always been someone at the end of a phone 
or an email who has been willing to help as and when 
we have had questions. The support for set-up and 
ongoing customer service is excellent.
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From our experience, our children are able to report 
anything that’s happened as soon as they can - 
without feeling the pressure of peers or potential 
bullies seeing them talk to an adult. We can see 
patterns of behaviour - any particular names that 
crop up - and address them as necessary. It has also 
resulted in several safeguarding disclosures, which 
then enabled us to put in place the best courses of 
action for those children concerned.

Tootoot saves us so much time. Children are able 
to share their worries much more quickly which 
means we can deal with them before they develop 
into a more serious problem. As a result of this we 
have recommended tootoot to a number of schools 
already. It’s a really valuable tool for our children to 
combat bullying. Bullying - by it’s nature - relies on 
secrecy and often the complicity of others. Tootoot 
means anyone can expose bullying behaviour in 
a way that feels safe. The anonymity aspect of it 
means people speak up when they might not have 
otherwise.

Kelly Vaughan
Vice Principal
Jubilee Academy 
Primary School
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“Every school should have tootoot, it’s great. Why would you not have it? It helps all 
children at school and at home.”

Lily Atherton, Pupil, Ince CE Primary

www.tootoot.co.ukPhone: 01289 541 991 Email: info@tootoot.co.uk


